WOODLANDS COURT

Nursing Care
Intermediate Care
Dementia Care
Residential Care

Day and respite Care

SERVICE GUIDE

Registered Manager: Sharon Woodings

Welcome to the relaxed and happy lifestyle of Woodlands Court.

Boston Road
Kirton
Boston

PE20 1DS
Tel: 01205 723355
Fax: 01205 724684

www.woodlandscourt.org
admin@woodlandscourt.org

We provide first-class 24-hour nursing and residential care alongside expert care for dementia. Our team of highly-
qualified and attentive nurses and health care staff focus on the individual needs of our residents and tailor an
individual care plan. Our dedication can be seen throughout the home - in our cooking, hospitality, the organised
activities and the atmosphere which is happy and relaxed.

Nursing & Care Services

[ Personal Care Plan
Personal Key Worker
Continue with your own GP
District nurse visits
Optician visits

Chiropody service

KEEERER-R

Full time nurse on site

Room Facilities

=

Vi Many rooms with en-suite facilities
Personal possessions welcomed
Private telephone line available

TV access point

Excellent housekeeping

M EER

Activities & Entertainment

¥ Ongoing and daily activities
Regular external entertainment
Local school attends regularly
Religious services available
Books and CDs available

Wii and other games available
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Dementia care and day care

¥ Expert dementia care
Day care available
Staff trained in dementia needs

KRR

Specialist dementia needs catered
for

[¥I Catered daily activities

Garden

¥ Beautiful landscaped gardens
Comfortable seating areas
Gazebo and chairs in summer
Safe paved areas for walking
Raised accessible flower beds
Secure garden

HEERR

Dining Facilities

¥ Spacious dining rooms
Daily change of menu
Special diets catered for
Room service available

Beverages available throughout
the day and night

[ Visitors welcome to join residents

HEER

Facilities
® [ Purpose-built accommodation

TV lounges
° Sun lounge/quiet areas
Specially equipped bathrooms
Specially equipped Wet room
Passenger lift access to

upper floor

[ ]
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Safety and Specialist Features

=

Vi 24-hour nurse call system
° Smoke detectors
Thermostatic radiators

Wheelchair access

In house laundry
CCTV and monitored doors

[ ]
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Visitors are always welcome at
our care home...

Please contact us to arrange a
visit

Tel: 01205 723355

We think you'll find we are ideally suited to meet your needs now and in the future.

Feel free to visit and see for yourself what we have to offer.

A full service guide is available please ask if you would like a copy.



Boston Road, Kirton, Lincs PE20 1DS

WOODLANDS COURT
FREQUENTLY ASKED QUESTIONS Tel: 01205 723355

Can I bring my own furniture?
YES. We encourage you to bring some of your own possessions subject to fire safety and other regulations not being
compromised.

Are meals provided?
YES. Breakfast, lunch and dinner plus snacks and tea through the day and at various set times.

Where do we eat and when?
We have two spacious dining rooms with views over the gardens and we hope you would enjoy your meals whilst socialiasing
with your fellow residents.

What about my laundry?
We have an in-house laundry facility which is included in your fee. We ask that all laundry items are clearly labeled. We are
unable to provide specialist treatment for delicate items such as silk etc.

Can I have pets?
Whilst we love animals, we have to be mindful of our other residents and so have a policy of not allowing dogs or cats to
reside in the home. Pets are always very welcome to visit by agreement of the Manager.

Does a doctor visit?
We have the services and facilities of eight local GP surgeries so hopefully you will be able to retain your own GP and, if not,
you will be registered with Kirton Medical Centre which is located near to the home.

Can Friends and family visit?
YES. We are always happy for you to have visitors. We do ask that visitors avoid meal times so as not to intrude on a very
important part of the day.

Can I get my hair done regularly?
We have our own visiting hairdresser or you are very welcome to make your own arrangements for someone to visit.

Do you accept Residents whose fees are funded by the local authority?
Yes, but the difference between what the Local Authority funds and Woodlands Court's fees must be made up by a
third party - family, for example.

What happens if I change from privately funded to Local authority funded?
An assessment is done on finances following which the Local authority would evaluate their contribution, the resident
contribution and any third party top ups.

Mail
Mail is delivered by the Post Office daily except Sunday and public holidays.

Telephone
There is a phone for general use and residents can have their own line installed if they so wish.

E-mail
We are able to provide you with access to emails and also wireless internet. Some residents also enjoy internet link up with
their families and friends abroad.

When are the nurses in house?
A nurse is on site 24 hours a day 7 days a week.

If you have any other questions please do not hesitate to call or email us.



